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Automated Management of File System Content 

The widespread use of unstructured electronic �les (such as Microsoftfi O�ce, Adobefi PDF, and others) is 
creating a critical management challenge for enterprise organizations. System administrators responsible for 
protecting and managing unstructured information are facing rapid storage growth and shrinking backup 
windows, both of which reduce overall data protection and increase storage costs. 

ANaLYST SPOTLIGHT

“Mimosa�s new �le server archive 

allows organizations to store more 

information at lower costs while 

addressing retention and legal 

preservation concerns. NearPoint  

FSA allows employees to access �les  

as they normally would because 

administrators can leave stubbed �les 

on the �le system providing them 

seamless access to their information. 

Compliance o�cers and records 

managers are ensured that informa-

tion is properly retained and IT 

administrators can easily con�gure 

and operate the solution with 

enhanced management capabilities.”

— Brian Babineau, 
	 Senior Analyst, 
	 Enterprise Strategy Group

Meanwhile, one of the most common places for end 
users to store content is on network file systems. 
These �le systems o�er the perception of safety�
content is stored on a company server insulated 
from a desktop hard drive crash�and of central 
management because the content is o� the desktop. 
But �le systems are not managed content repositories 
with library services, indexes, and version control. On 
the contrary, �le system content is virtually unmanaged 
and presents huge challenges to organizations:

�	 Storage costs soar out of control as high-end produc-
tion systems grow unfettered with old data and various 
users store multiple copies of the same content.

�	 Files corresponding to a speci�c user role or depart-
ment are not retained and can be deleted by end users.

�	 eDiscovery costs are high as a result of unindexed 
content, siloed collection e�orts, and redundant 
content processing and review.

�	 Risks increase as a result of �le systems that contain 
potentially sensitive information (for example, intel-
lectual property, salary data, and patient health data).

NearPoint File System Archiving 

With Mimosa NearPoint� FSA, administrators can easily 
set policy to crawl �le shares and capture �les based on 
archival policies. Captured �les are indexed and archived; 
NearPoint will then de-duplicate across multiple �le 
shares, as well as across messages and attachments, for 
true global single instancing across content sources. Thus 
NearPoint FSA enables retention and disposition policies 
of targeted �les, as well as search and eDiscovery of �les 
in the corporate environment.

Optionally, �les on �le shares can be extended, 
replacing the �les with small stub �les. End users still 
access the �les seamlessly as they normally would. 

Extension policies on �les are based on such attributes 
as type, size, and age. NearPoint utilizes advanced 
stubbing technology that optimizes use of network 
resources and storage during stub �le operations. In 
this way, NearPoint FSA enables signi�cant reduction 
in expensive production storage.  

Key Features

�	 Achieve signi�cant storage cost savings by moving �les 
o� high-end production storage.

�	 Proactively preserve select �les and enforce retention 
and disposition policies on �les.

�	 Lower the risk and cost of eDiscovery by proactively 
preserving �les that can be searched from a single user 
interface alongside messages and attachments in a uni�ed 
archive.

�	 Dramatically reduce archive storage needed by leveraging 
a common back end with de-duplication (global single 
instancing) across �les, email attachments, and other 
content types.

�	 Achieve consistent retention policy application across 
emails, instant messages, and �les from one administra-
tive interface.

�	 Mitigate risk by gaining visibility into otherwise unmanaged 
�le content.

�	 Provide advanced �le extension by replacing �les with 
small stubs based on policies of age, size, access date, 
etc., and providing seamless user access to the �les, 
while avoiding the data integrity issues that have tradi-
tionally caused stub corruption.

�	 Enable faster, more granular �le recovery and reduce 
the need to restore backup tapes.

�	 Avoid con�icts with backup routines��follow the stub� 
�by using NearPoint FSA for backup and disaster recovery.

�	 Eliminate the �ping-pong� e�ect of �les being restored 
to the �le server when opened by using NearPoint�s 
advanced �le extension capabilities.

�	 Simplify administration with expressive rules-based 
capture policies.
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NearPoint Is an Integrated Content Archive

With the addition of File System Archiving, Mimosa 
NearPoint provides an integrated archive for emails, 
attachments, instant messages, and �les. Unlike other 
FSA products in the market that store content in 
multiple archive instantiations, NearPoint is the next-
generation single repository�all content is stored 
in one highly scalable archive. The mainstream news 
headlines have reported the importance of email in 
high-pro�le legal proceedings, and ESG reports that 
80 percent of organizations have been asked to pro-
duce emails and attachments in response to discovery 
requests. What is not as widely publicized is that a 
full 60 percent of organizations have been asked to 
produce unmanaged general o�ce documents (see 
Figure 1). Mimosa NearPoint ends reactive eDiscovery 
�re drills by providing a uni�ed repository for mes-
saging content and �le content with a single search 
experience for eDiscovery. 

SYSTEM REQUIrEMENTS

�	 Microsoft Windows Server 
2003(32-bit or 64-bit) or 
Windows Server 2008 

�	 Microsoft SQL Server 2005 or 
2008

�	 Microsoft Exchange Server 
2000, 2003, or 2007

�	 Mimosa NearPoint for Microsoft 
Exchange Server

Figure 1. Types of Records Required in eDiscovery

KEY FEATURES BENEFITS

Move free-range �les into the 
archive

�	 Lower costs by moving �les from production storage to archive-grade alternatives.
� 	 Maintain consistent end-user experience using seamless stubs to access �les in the 

archive.

Uni�ed back end for all user-
generated content types

�	 Provides a single point for application of retention/disposition policies
�	 O�ers a consolidated view for eDiscovery

Global single instancing across 
all content

�	 Enables storage e�ciency 
�	 Avoids re-indexing duplicates
�	 Optimizes Index Object Repository volume utilization

Flexible, expressive capture 
policies

�	 Allows for rules-based capture and archiving of content based on attributes such as 
size or content type 

�	 Eliminates the need to index content that does not need to be archived

Seamless end-user access to 
�les that are extended to cost-
e�ective storage

�	 Enables end users to continue accessing information in the traditional manner, while 
signi�cantly reducing the amount of content stored on expensive disk storage

Service-Oriented Architecture 
(SOA)

�	 Creates platform for optional products and third-party solutions through  
API-based modular design 

�	 Creates suitability for enterprise deployments with security tiers

Zero Agent Architecture �	 (Optional) Enables crawling and �le extension with zero agents on �le servers
�	 Does not require agents on desktops for extended �le access by end users

Advanced versioning
�	 Achieves storage savings by versioning �les and using delta storage for di�erent �le 

versions
�	 Controls the number of versions to be retained in the archive

Fast, simple recovery capabilities
�	 Provides administrator-driven �le restore 
�	 Saves signi�cant time and cost by reducing the need to achieve recovery through 

backup tape restoration

Advanced reporting capabilities �	 Alerts administrators to any crawl exceptions

Advanced, seamless �le 
extension technology

�	 Optimizes use of network and storage during stub �le operations 
�	 Provides �exible recovery mechanisms for administrators and end users

Content-based �le type 
detection �	 Allows archiving of �le types even when types are masked

Advanced metadata 
management

�	 Optimizes database utilization (metadata resides on the �le system instead of in a 
database) 

�	 Enables highly scalable search

Leverages NearPoint Grid

�	 Provides enterprise scalability to tens of thousands of �le systems 
�	 Leverages cost-e�ective servers and storage
�	 Provides a single point of management
�	 Enables automatic load balancing
�	 O�ers high availability and resilience to failures

Content monitoring
�	 Mitigates risk by allowing organizations to apply policy to historical content that 

has been otherwise unmanaged and might contain sensitive data (e.g., price lists, 
intellectual property, private customer information)

AbOUT MIMOSa SYSTEMS

Mimosa Systems, Inc. delivers next-
generation content archiving solutions 
for information immediacy, discovery, 
and continuity. Mimosa NearPoint is 
the industry�s most comprehensive 
unstructured information management 
software solution for email, �les, and 
instant messages, enabling archiving, 
eDiscovery, storage management, and 
recovery in a uni�ed solution.
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